
	  

Last updated on 9 July 2025 

WEBSITE TERMS AND CONDITIONS  

This website is operated by Katharine Ruth Knoetze (ABN 93 956 211 923) and Fiona Michelle Dann 
(ABN 58 162 538 546), each trading individually but jointly providing services under the business name 
“Sage Practice Clinical Psychology” (referred to in these Terms and Conditions as ‘we’, ‘us’, or ‘our’). 
We refer to you, the user of our website, as “you”.  

What are these terms about? 
These terms (Terms) apply when you are using our website (being https://www.sagepractice.com.au/), and 
any other website or platform we operate with the same domain name and a different extension (together the 
Website).We provide our services in accordance with the charter for clients of APS psychologists (available 
here). 

If you’re looking for our Privacy Policy, which we will comply with and you also agree to be bound by, you can 
find it here 

If you don’t agree to these terms, you must refrain from using the Website. 

We may change these Terms at any time by updating this page of the Website, and your continued use of 
the Website following such an update will represent an agreement by you to be bound by the Terms as 
amended. 

MEDICAL EMERGENCIES 
Sage Practice Clinical Psychology provides psychological support services. These services do not include 
any emergency services. If you are experiencing an emergency please contact 000. 

If you are in doubt about the seriousness of your condition, the appropriateness or effectiveness of using our 
services or believe that you, or anyone is in an urgent, dangerous or emergency situation, you should not 
use our services and instead contact 000 immediately or seek alternative and appropriate medical services. 
If you are suffering from a mental health emergency, please present at your nearest hospital, call 000 or 
contact lifeline on 13 11 14. 
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https://psychology.org.au/getmedia/5fb479bb-4ab8-49f3-a9eb-1a76a3779ef4/aps-charter-for-clients.pdf
https://www.sagepractice.com.au/wp-content/uploads/2025/07/Privacy-Policy.pdf
http://www.lifeline.org.au/


	  

PART A: FOR WHEN YOU BROWSE AND INTERACT WITH THIS WEBSITE  

1. ACCESS AND USE OF THE WEBSITE 
You must only use the Website in accordance with these Terms and any applicable laws, and must 
ensure that your employees, sub-contractors and any other agents who use or access the Website 
comply with the Terms and any applicable laws.  

2. DISCLAIMERS 
(a) (General information) All information provided on the Website is general information. 

Nothing on the Website is intended to be professional or medical advice of any kind and it 
should not be relied on as such. While any information or services available through the 
Website are intended to help you, you are responsible for making your own independent 
enquiries and assessments prior to relying on any information on the Website or our 
services. We do not guarantee that any material on the Website is accurate, up-to-date or 
suitable for your individual circumstances. 

(b) (Not medical advice) Any information on the Website is not a substitute for medical or 
psychological advice, care, diagnosis or treatment, and should not be relied on as such. 
We accept no responsibility from any adverse effects from relying on the information 
provided to you on the Website. If you think you may have a medical issue, please seek 
medical advice from a trained medical professional. 

(c) (Treatments) The mention of specific therapies, wellness tools, professional services, or 
community support networks does not imply any endorsement or warranty of their 
effectiveness, or suitability for you or any individual. You are solely responsible for your 
decision to pursue any treatments or services discussed on our Website. 

(d) (Use your own judgment) We encourage you to perform your own research, seek 
expert consultation, and exercise personal judgment before pursuing any 
recommendations or treatments mentioned on our Website. 

3. YOUR OBLIGATIONS 
You must not: 

(a) copy, mirror, reproduce, translate, adapt, vary, modify, sell, decipher or decompile any 
part or aspect of the Website without our express consent; 

(b) use the Website for any purpose other than the purposes of browsing, selecting or 
purchasing goods; 

(c) use, or attempt to use, the Website in a manner that is illegal or fraudulent or facilitates 
illegal or fraudulent activity; 

(d) use, or attempt to use, the Website in a manner that may interfere with, disrupt or create 
undue burden on the Website or the servers or networks that host the Website; 

(e) use the Website with the assistance of any automated scripting tool or software; 

(f) act in a way that may diminish or adversely impact our reputation, including by linking to 
the Website on any other website; and 

(g) attempt to breach the security of the Website, or otherwise interfere with the normal 
functions of the Website, including by: 

(i) gaining unauthorised access to Website accounts or data; 

(ii) scanning, probing or testing the Website for security vulnerabilities; 

(iii) overloading, flooding, mailbombing, crashing or submitting a virus to the 
Website; or 

(iv) instigate or participate in a denial-of-service attack against the Website. 
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4. INFORMATION ON THE WEBSITE 

4.1. GENERAL 

While we will use our best endeavours to ensure the Website is as up-to-date and accurate as 
possible, you acknowledge and agree that from time to time, you may encounter the following 
issues: 

(a) the Website may have errors or defects; 

(b) the Website may not be accessible at times; 

(c) messages sent through the Website may not be delivered promptly, or delivered at all; 

(d) information you receive or supply through the Website may not be secure or confidential; 
or 

(e) any information provided through the Website may not be accurate or true. 

We reserve the right to change any information or functionality on the Website by updating the 
Website at any time without notice, including product descriptions, prices and other Website 
Content. 

4.2. BLOGS AND ARTICLES 

We may from time to time publish blogs, articles regarding psychological therapies, wellness tools, 
professional services, or community support networks. Any information we share on our Website 
should not be considered professional advice.  

4.3. POSTED MATERIAL 

By providing or posting any comments, information, materials or other content on the Website 
(Posted Material), you represent and warrant that: 

(a) you are authorised to provide the Posted Material; 

(b) the Posted Material is accurate and true at the time it is provided; 

(c) any Posted Material which is in the form of a review or feedback is honest, accurate and 
presents a fair view of the relevant person and/or your experience; 

(d) the Posted Material is free from any harmful, discriminatory, defamatory or maliciously 
false implications and does not contain any offensive or explicit material; 

(e) the Posted Material is not “passing off” of any product or service and does not constitute 
unfair competition;  

(f) the Posted Material does not infringe any intellectual property rights, including copyright, 
trademarks, business names, patents, confidential information or any other similar 
proprietary rights, whether registered or unregistered, anywhere in the world; 

(g) the Posted Material does not contain any viruses or other harmful code, or otherwise 
compromise the security or integrity of the Website or any network or system; and 

(h) the Posted Material does not breach or infringe any applicable laws. 

4.4. LICENCE OF POSTED MATERIALS 

(a) You grant to us a perpetual, irrevocable, transferable, worldwide and royalty-free licence 
(including the right to sublicense) to use, copy, modify, reproduce and adapt any 
intellectual property rights in any Posted Material in order for us to use, exploit or 
otherwise enjoy the benefit of such Posted Material. 

(b) If it is determined that you retain moral rights (including rights of attribution or integrity) in 
any Posted Material, you release us from any and all claims that you could assert against 
us by virtue of any such moral rights. 

(c) You indemnify us against all damages, losses, costs and expenses incurred by us arising 
in connection with any third-party claim that your Posted Material infringes any third 
party’s intellectual property rights. 

4.5. REMOVAL 

(a) We act as a passive conduit for the online distribution of Posted Material and has no 
obligation to screen Posted Material in advance of it being posted. However, we may, in 
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its absolute discretion, review and remove any Posted Material (including links to you, 
your profile or listings you have posted on the Website) at any time without giving any 
explanation or justification for removing the Posted Material. 

(b) You agree that you are responsible for keeping and maintaining records of Posted 
Material. 

5. ONLINE SELF-HELP RESOURCES  

5.1. PURCHASE AND DELIVERY 

(a) We may from time to time offer online self-help resources (Online Resources) for 
purchase through the Website. 

(b) Upon receipt of payment, we will provide you with access to the purchased Online 
Resources via a digital download link. 

5.2. PAYMENT  

(a) (Timing of payment) You must pay the price listed for the Online Resources at the time 
of purchase (listed price). 

(b) (Card surcharges) We reserve the right to charge credit card surcharges in the event 
that payments are made using a credit, debit or charge card (including Visa, MasterCard 
or American Express). 

(c) (Online payment partner) We may use third-party payment providers (Payment 
Providers) to collect payments for Online Resources. The processing of payments by the 
Payment Provider will be, in addition to these terms, subject to the terms, conditions and 
privacy policies of the Payment Provider, to the maximum extent permitted by law, we will 
not be liable for the security or performance of the Payment Provider. 

(d) (GST) All our listed prices are inclusive of Goods and Services Tax (GST) unless 
otherwise specified.  

(e) (Refunds) Once you have submitted your order for our Online Resources, we generally 
do not allow for change of mind cancellations or refunds the Online Resources unless 
otherwise agreed by us in writing. Nothing in this clause is intended to limit or otherwise 
affect the operation of any of your rights which cannot be excluded under applicable law, 
including the Competition and Consumer Act 2010 (Cth). 

5.3. LICENCE AND USE  

(a) Intellectual property rights in the Online Resources are owned or licensed by us. Except 
as permitted under applicable laws, no part of the material can be reproduced, adapted, 
distributed, displayed, transmitted or otherwise exploited for any commercial purposes 
without our express written consent. 

(b) We grant to you a non-exclusive, non-transferable, revocable and non-commercial 
licence to the Online Resources to the extent required for you to view the Online 
Resources. You must not copy, distribute, or share the Online Resources with any third 
party. 

(c) Online Resources do not constitute psychological advice or services and is not a 
substitute for professional psychological counselling. You must use your own judgment 
when using the Online Resources. We do not guarantee any particular results or 
outcomes as a result of using the Online Resources.   

6. INTELLECTUAL PROPERTY 
(a) We retain ownership of the Website and all materials on the Website (including text, 

graphics, logos, design, icons, images, sound and video recordings, pricing, downloads 
and software) (Website Content) and reserves all rights in any intellectual property rights 
owned or licensed by it not expressly granted to you. 

(b) You may make a temporary electronic copy of all or part of the Website for the sole 
purpose of viewing it. You must not otherwise reproduce, transmit, adapt, distribute, sell, 
modify or publish the Website or any Website Content without prior written consent from 
us or as permitted by law. 
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(c) By posting a comment, Users agree to grant Sage Practice Clinical Psychology a 
perpetual, royalty-free licence to use, reproduce, and display the comment in any media. 

7. LINKS TO OTHER WEBSITES 
(a) The Website may contain links to other websites that are not our responsibility. We have 

no control over the content of the linked websites and we are not responsible for it. 

(b) Inclusion of any linked website on the Website does not imply our approval or 
endorsement of the linked website. 

8. SECURITY 
We do not accept responsibility for loss or damage to computer systems, mobile phones or other 
electronic devices arising in connection with use of the Website. You should take your own 
precautions to ensure that the process that you employ for accessing the Website does not expose 
you to risk of viruses, malicious computer code or other forms of interference. 

9. REPORTING MISUSE 
If you become aware of misuse of the Website by any person, any errors in the material on the 
Website or any difficulty in accessing or using the Website, please contact us immediately using 
the contact details or form provided on our Website. 

10. PRIVACY 
You agree to be bound by our Privacy Policy, which can be found on our Website. 

11. LIABILITY 
We make no warranties or representations about this Website, our Online Resources or any of its 
content and will not be responsible to you or any third party for any direct or consequential loss 
suffered in connection with the use of this Website or Online Resources. To the maximum extent 
permitted by law, we each exclude each other from any liability that may arise due to your use of 
our Website and/or the information or materials contained on it.  
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